
Who is it for?

Our Product Recall solutions are aimed at a wide range of 
industries, including but not limited to:

• 	 Mid-size companies to large multinationals

• 	 Manufacturers or licensed distributors of 
     consumer products

• 	 Food and beverage

• 	 Automotive components

• 	 Precision engineered components

• 	 Electronic/hardware components

• 	 Consumer products

• 	 Restaurant contamination

• 	� Consumer durables

• 	 Non-invasive medical devices

• 	 Nutraceuticals

Product Recall…
Services

Citynet Product Recall solutions team understands the complexities of these exposures and are well 
placed to guide you through the pitfalls. Above all we are best positioned to helping your clients 
bridge gaps in the cover that occur in conventional policies.

Recalling products is an expensive and a worrying prospect for any business. The costs associated with dealing with a product 
recall either directly or indirectly can be huge therfore can have a real potential to ruin a brand’s reputation as well as significantly 
impacting the balance sheet.

What do we do?

Our Product Recall solutions offer your UK and Irish clients 
cover for:

• 	 Premises and Product rectification costs

• 	 Loss of future sales

• 	 Ancillary costs

• 	 Comprehensive brand and reputation protection

• 	 Business interruption – loss of gross profit

• 	 Consultant’s costs

• 	 Defence costs

• 	 Extortion costs

• 	� Recall expenses

• 	 Rehabilitation expenses

• 	 Third Party financial loss

• 	� Third party recall expenses

• 	 Refund/Repair/Replacement expenses including 
     enhancement options
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